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9.45 -10.00 AM
10.00-11.30 AM

11.30-11.45 AM
11.45-1.15PM

1.15-2.15PM
2.15-3.30PM

3.30-3.45PM
3.45-5.00 PM

5.00-5.15PM

REGISTRATION

INAUGURAL SESSION

® Welcome: MR. NARINDER NAYAR
Chairman, Bombay First and President, Indo-Italian Chamber of Commerce

Introductory Comments: MR. BHARAT DOSHI
Vice President, Bombay Chamber

Address by MR. JOHNY JOSEPH
Chief Secretary, Government of Maharashtra

The British Experience: MS. VICKI TREADELL
British Deputy High Commissioner

The U.S. Experience: MR. PAUL FOLMSBEE
U.S. Consul General

Introductions by DR. NARINDRA BACHLAUS

AMCHAM

How did London respond to 7/7: MR. RICHARD BARNES
Deputy Mayor of London

Superintendent (Retd.) BRETT LOVEGROVE
Former Head of Counter - terrorism, City of London Police

Post 9/11 — The New York Experience: MS. EMILY LANDIS WALKER
Former 9/11 Commission Staff & Advisor to the U.S. Department of Homeland Security

Address by MR. JAYANT PATIL
Hon’ble Home Minister, Maharashtra (TBC)

Address by MR. ASHOK CHAVAN
Hon’ble Chief Minister, Maharashtra (TBC)

Concluding Remarks: MR. ALAN ROSLING
Chairman - The British Business Group

TEA

PANEL DISCUSSION 1

BUSINESS, GOVERNMENT AND MUMBAI — A RESILIENT PARTNERSHIP
MODERATOR: Anil Dharker

PANELISTS: D. M. Sukthankar, M. N. Singh, Vikram Oberoi, Amit Chandra,
Richard Barnes, Michael Berkowitz and Emily Landis Walker

LUNCH

PANEL DISCUSSION 2

ENOUGH IS ENOUGH — WHAT ARE THE LESSONS WE CAN LEARN

MODERATOR: Sidharth Bhatia

PANELISTS: Richard Barnes, Michael Berkowitz, Brett Lovegrove, Gerard McAtamney,
David M Olive, Emily Landis Walker

TEA

PANEL DISCUSSION 3

ACTIONS AND STRATEGIES TO DEFEAT THE TERRORIST THREAT

MODERATOR: Barkha Dutt

PANELISTS: Gen. Satish Nambiar, Julio Ribeiro, Deepankar Sanwalka, Capt. Raghu Raman,
Richard Bingley, Brett Lovegrove, David M Olive, S. Ramadorai and A. N. Roy (TBC)

SUMMING UP: Gerson da Cunha, Member of Citizens’ Action Group
HOSPITALITY PARTNER: TRIDENT / OBEROI HOTELS

KNOWLEDGE PARTNER: KPMG

COMMUNICATIONS PARTNER: R&PM:EDELMAN

TRANSPORTATION PARTNER: MERCURY TRAVELS
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Mr. Narinder Nayar

Chairman, Bombay First; President, Indo-Italian Chamber of Commerce and Industry; Managing
Director, Concast (India) Ltd.

Mr. Nayar has been actively and passionately involved with the Mumbai Transformation
Programme, which is spearheaded by the Chief Minister of Maharashtra. He works very closely
with London First and has been a member of the President's Advisory Committee of London First.
As a prominent member of industry bodies including the Indo-Italian Chamber of Commerce, the
Indo-Portuguese Committee, the EU Chamber of Commerce and the Cll, Mr. Nayar has been at the

forefront of promoting trade between India and other nations.

Mr. Bharat Doshi

Executive Director & Group CFO, Mahindra & Mahindra Ltd.

Mr. Doshi is presently designated as Executive Director and Group Chief Financial Officer (Group CFO)
of Mahindra & Mahindra Ltd. He is director of several companies in the Mahindra Group and also
serves on the boards of other organizations. Mr. Doshi was elected as Vice President of Bombay
Chamber of Commerce & Industry (BCCI) for the year 2008-09. Adjudged 'India's Best CFO' in 2005,
Mr. Doshi has been a prominent speaker at several international and domestic conferences on

management and economics.

Mr. Johny Joseph

Chief Secretary, Government of Maharashtra

An IAS Officer of the 1972 batch, Mr. Joseph has handled important assignments. Prior to taking
over as Chief Secretary of Government of Maharashtra, Mr. Joseph served in many positions,
including Secretary to Government of Maharashtra, Project Director — World Bank, Secretary —
Revenue, Principal Secretary to the Chief Minister of Maharashtra and Municipal Commissioner of

Greater Mumbai.

Ms. Vicki Treadell

British Deputy High Commissioner, Mumbai

A career diplomat with over 25 years experience, Ms. Treadell has held political, commercial,
immigration, consular and management briefs with overseas assignments in Pakistan and

Malaysia. This diverse range of experience has seen her play a key role for the U.K. at major

international events. She was awarded Membership of the Royal Victorian Order (MVO) in 1989 in

recognition of her work on the administrative arrangements for the State Visit to Malaysia by HM
QueenElizabethl .

Mr. Paul Folmsbee

United States of America Consul General, Mumbai

Growing up in South India and Chiapas, Mexico, Mr. Folmsbee was attracted to a career path that
focused on international relations and diplomacy. In the U.S. State Department, his assignments

have included Dar-es-Salaam, Nairobi, La Paz, Colombo, Libreville, Port-au-Prince, Islamabad and
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Baghdad. Earlier in an academic career, he lived and worked in Mexico and Guatemala. He has
worked on governance, political reconciliation and economic development programs in Baghdad.
While in Islamabad he was the Country Director for the International Narcotics and Law
Enforcement program, which addressed counter-terrorism, police and judicial support programs

and counter-narcotics efforts.

Dr. Narindra Bachlaus

CEO, Exxon Mobil Chemicals (India)

Dr. Narindra Bachlaus' experience ranges from standards engineering with the Bureau of Indian
Standards, quality management with Goodyear and JK Industries, and sales, marketing, IT projects
and general management with Exxon Mobil. Dr. Bachlaus has a doctorate in biochemicals and is an
active member of the AMCHAM National Board.

Mr. Richard Barnes

Deputy Mayor of London

Mr. Barnes was appointed Deputy Mayor of London following Boris Johnson's election as Mayor on
1 May, 2008. He chaired the 7 July Review Committee, the only public inquiry into the 7 July, 2005
bombings in London, the report of which has been downloaded over 170,000 times since
publication. Raporteur for Resilience and Business Continuity for the Assembly, Mr. Barnes also

produced a report promoting business continuity to small businesses entitled "Prepared for the

Worst.” He has also served on the Metropolitan Police Authority since July 2000, and was deputy
chair between 2000 and 2004.

Superintendent (Retd.) Brett Lovegrove

Former Head of Counter-terrorism, City of London Police

With 22 years of experience at the Metropolitan Police, Superintendent (Retd.) Lovegrove was head
of counter-terrorism at the City of London Police during 7/7. In partnership with London First and
London Banking Networks, Superintendent (Retd.) Lovegrove developed a training and

communications network for London based business security staff called 'Project Griffin.

Ms. Emily Landis Walker

Former 9/11 Commission Staff & Advisor to the U.S. Department of Homeland Security

Ms. Walker has been an active speaker on “Emergency Preparedness” in global conferences. In
2003, she served on the '9/11' Commission as Professional Staff Member and Family Liaison. Ms.
Walker also spearheaded the recommendation for “National Standards for Emergency
Preparedness” for the Private Sector, for which she received a National Award from the American
National Standards Institute. She is a member of the Department of Homeland Security Advisory
Council's Private Sector Senior Advisory Committee and an active speaker on Emergency
Preparedness and Corporate Philanthropy. Ms. Walker has also had extensive experience servingin

senior positions with Citigroup and Barclays.




Panel of Experts from the U.K. and the U.S. for the Conference on

Lessons from 9/11 and 7/7 for a Safer Mumbai
16th January, 2009

Mr. Alan Rosling

Executive Director, Tata Sons

Mr. Rosling is currently the Chairman of the British Business Group, Mumbai, and the Chairman of
the City of London Advisory Council for India. He is also a member of the Executive Committee of
The Bombay Chamber of Commerce. Between 1991 and 1993, Mr. Rosling was special advisor to
former British Prime Minister Mr. John Major and a member of the policy unit at 10 Downing Street.
In 1994 he was awarded the Order of the British Empire.

Mr. Anil Dharker

Journalist and Writer

A leading columnist in India, Mr. Dharker's columns have appeared in the Times of India, The
Economic Times, The Hindu, Gulf News and Khaleej Times among other newspapers. He has been
editor of The Independent, The lllustrated Weekly of India and Mid-Day. As an author, his works

include Icons, The Romance of Salt and The Man Who Talked to Machines.

Mr. D. M. Sukthankar

Former Chief Secretary, Government of Maharashtra

Mr. Sukthankar's primary interests lie in civic governance, housing and urban development. Mr.
Sukthankar has served as Chief Secretary of Government of Maharashtra. He has served as
Secretary in the Ministry of Urban Development, Government of India and also as Municipal
Commissioner of Greater Mumbai. After retirement, Mr. Sukthankar has been associated with

NGOs. He is also Director on the boards of companies.
Mr. M. N. Singh
Former Commissioner of Police, Mumbai

As the Commissioner of Police in India's largest city, Mr. M. N. Singh played a crucial role in tackling

crime, particularly the underworld. He has investigated the 1993 serial blasts case in Mumbai which

was the biggest terror attack in Mumbai priorto 26/11, leaving 257 dead and 800 injured. Mr. Singh

also headed a task force for these blasts which comprised of CBI, IB, RAW and Mumbai Police.

Mr. Vikram Oberoi

Joint Managing Director (Operations), EIH Ltd.

As Joint Managing Director (Operations), Mr. Vikram Oberoi is actively involved in the management
and operations of the luxury 'Oberoi' and 5-star 'Trident' hotels in India. Over the last few years,
Mr. Oberoi has held various senior management positions within The Oberoi Group in India and has

driven the growth of the organization.
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Mr. Amit Chandra

Managing Director, Bain Capital

Mr. Chandra has been responsible for Bain Capital's India initiative. Mr. Chandra has previously
served as Managing Director, Board Member & Head of Global Markets & Investment Banking at DSP
Merrill Lynch, India's leading investment bank. He is actively involved in India's not for profit space

and serves as a Board Member of The Akanksha Foundation, Givelndia and Credibility Alliance.

Mr. Michael Berkowitz

Corporate Security and Business Continuity Head, Deutsche Bank (Asia Pacific)

As Deputy Commissioner for Special Projects at the Office of Emergency Management in New York
City, a post he held until January 2005, Mr. Berkowitz worked on major planning initiatives,
including the New York City Coastal Storm, Biological Terrorism and Transit Strike contingency
plans. In addition, he responded to incidents including the 1999 outbreak of West Nile Fever,
Tropical Storm Floyd, major flooding in Southern Queens, the crashes of SwissAir 111 and American

Airlines 587, as well asthe 2001 anthrax incidents and the World Trade Center disaster.

Mr. Sidharth Bhatia

Editor, Sunday Daily News & Analysis

Mr. Bhatia has been a journalist for over three decades in the print and electronic media. He has
lived and worked in India and overseas. He moved to Mumbai in 2005 to join the founding team of
Daily News & Analysis (DNA). He continues to be on the editorial board of DNA, manages the
opinion pages and writes a regular signed weekly column. He is a regular commentator on television

channels. He was made Associate Press Fellow of Wolfson College, Cambridge in 2001.

Mr. Gerard McAtamney

Director, Event Advisory Services Ltd.

As the Director of Event Advisory Services Ltd, Mr. McAtamney has over eight years experience
organising security related events around the world. He has served as conference coordinator for
the NATO Forum on Business and Security in 2004 and the NATO Forum on Energy Security in 2006.
While in Australia in 2000, he worked for the Sydney Organizing Committee at the Olympic Games.
Mr. McAtamney organised a programme of Special Interest Group Meetings in 2006, bringing

together U.K. Public and Private Sector Organisations to plan ahead for security for the London

2012 Olympic Games. He has also worked extensively for The British Broadcasting Corporation

(BBC) asamember of their transport and logistics team until 2002.

Mr. David M. Olive

Principal — Catalyst Partners, LLC

In 2005, The Hill (a Capitol Hill newspaper), named Mr. Olive one of the top Homeland Security
advisors in Washington, D.C. In addition to this recognition, Mr. Olive is often quoted by a range of
media for his expertise in homeland security matters and is a frequent contributor to Security
Debrief, a homeland security blog, on matters such as resiliency, legislative oversight and

transportation security.
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Mr. Richard Bingley

Executive Director, Security, London First

With a successful career in business and security analysis, Mr. Bingley has also written books on
terrorism and defence. In his various roles he works closely with government services and the
London Police forces to develop police and resilience models, serves on the Cabinet Office Business
Advisory Group, and trains the national Counter Terrorism Security Office advisers in business

engagement and counter - terrorism.

Ms. Barkha Dutt

Group Editor (English News), NDTV

Ms. Dutt's moving coverage of the events surrounding 26/11 was a key to the massive upsurge:
Enough is Enough. Her impassioned style of reporting, and willingness to risk her safety by
reporting from dangerous spots sets her apart. She has been recognized for her work by many

international and local organizations.

Mr. S. Ramadorai
CEO and Managing Director, Tata Consultancy Services Ltd.

At the helm of Tata Consultancy Services Ltd., Mr. Ramadorai has been associated with the

company for the past 36 years. He has been instrumental in building TCS to a $5.7 billion global

software and services company. With a talent base of over 120,000 associates, a geographical reach
of 42 countries and an enviable client list which includes six of the top ten Fortune companies,
Mr. Ramadorai has now set his sights on ensuring that TCS is among the global Top Ten

software companies.

Lt. Gen. (Retd.) Satish Nambiar

A Vir Chakra awardee, Lt. Gen. (Retd.) Satish Nambiar has been involved in counter insurgency
operations in Jammu & Kashmir and in North-East India. He was appointed as the first
Commander and Head of the United Nations mission in Yugoslavia in 1992. After retiring from the
Indian Army, he has served as an advisor to the Government of Sri Lanka and also on the United

Nations Secretary General's high level international panel on “Threats, Challenges and Change.”

Mr. Julio Ribeiro

Former Commissioner of Police, Mumbai

Having joined the Indian Police Service in 1953, Mr. Ribeiro served as Commissioner of Police,
Mumbai from February 1982 to May 1985. Later he served as Director General — Central Reserve
Police, Director General of Police-Gujarat, Special Secretary to the Government of India's Home
Ministry, Director General of Police —Punjab and as advisor to the Governor of Punjab. In Punjab, he
played a crucial role in the fight against militancy. Besides other awards, he is the recipient of the
prestigious Padma Bhushan in 1987. Post retirement, he was appointed Ambassador to Romania

where he served for four years from 1989 to 1993.
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Mr. A. N. Roy
Director General of Police, Maharashtra
Mr. A. N. Roy was appointed Director General of Police, Maharashtra in 2004. Prior to this, he

served as Commissioner of Police, Mumbai.

Mr. Deepankar Sanwalka

Executive Director & Head — Forensic Services, KPMG India

Having established KPMG's Forensic practice in 1995, Mr. Sanwalka heads what is now the largest
Forensic practice in India. The practice has more than 350 professionals in India and provides the
entire bouquet of Forensic services including investigations, dispute advisory, intellectual property
and contract compliance services, forensic technology, brand protection, pre-employment
screening, integrity due diligence, etc. He is a key member of ASSOCHAM and the International

Chamber of Commerce.

Captain Raghu Raman

CEO, Mahindra Special Services Group

Army veteran Capt. Raghu Raman has two decades of security consulting experience and is the
CEO of Mahindra Special Services Group (MSSG) - a leading corporate security risk consulting
firm that helps organizations reduce risk and enhance competitive advantage. MSSG was
founded with a mission to provide high-end 'Special' consulting services with skill sets previously
available perhaps only to the armed forces. Many of the strategies they utilize are modified

from the armed forces.

Mr. Gerson da Cunha
Convenor, AGNI

A prominent voice among Mumbai's social activists, Mr. da Cunha is currently the convenor of

Action for Good Governance and Networking in India (AGNI), a prominent citizen's body in
Mumbai. Having worked as a journalist and in advertising, his is a name to reckon with in the
advertising industry. After completing his stint as head of Lintas, he joined UNICEF serving in Latin
America and New York for 10 years. After retirement from the UN, he served two years as CEO with

Bombay First, a city renewal project of the Bombay Chamber of Commerce and Industry.

Participation fees:
A nominal Rs. 2500/- per participant to defray expenses

Please send your cheque in favour of:
BOMBAY FIRST
Y B Chavan Centre, 4th Floor, Gen. ) Bhosale Marg

Near Mantralaya, Mumbai 400 021
Tel: 022 2281 0070 | Email: mumbaifirst@yahoo.com




